TIpunoxenue Ne 7
K EqvHpIM cTannapTaM KayecTsa
00cyXHBaHHS CETEBLIMU
OpraHH3alHAMH IoTpeduTeNe! yoayr
CEeTEBbIX OpraHU3aLMi

Undopmanus o kauecTBe 06CayKUBaAHUS noTpedUTE ECH Yeayr
3a rojg

(HanmeHoBanne ceTesoll opraHmsaumi)

1. Obuas uHGoOpManUs O CEeTEBOMN OpraHU3aLUL

1.1. KonmyectBo morpeburenedl ycuyr ceTeBod opranusauuu (manee -~
norpebmuTeny) ¢ pasOMBKOH MO YPOBHAM HANPSKEHHs, KaTerOpHAM HaIEeXHOCTH
notpe6uTteneil ¥ Tuny noTpebuTenel (GH3UUECKHE HIM IOPHAWIECKHE THLA), @ TAKKE
OMHAMHKa T10 OTHOHIEHUIO K Tojly, NpeIiecTBYIOUIEMY OTYETHOMY, 3alOJIHAETCA B
NPOU3BOJIbHOI (opme.

1.2. KomM4ecTBO TOYEK MOCTABKM BCEr0 W TOYEK MOCTABKMU, 00OPYNOBAaHHBIX
npubopaMH ydeTa JJEKTPUYECKOH OJHEpru, ¢ pasbuBKOH: (QU3NUECKHe NHIa,
IOpHAMYECKUe JINLA, BBOJHbIE YCTpoicTBa (BBOLHO-pAacHpeNeNNTENbHOE YCTPOICTBO,
IJIaBHBIA pacnpe/ieuTeNbHbIH WWHT) B MHOTOKBApTUPHBIE 10Ma, 6€CX03sHHEIE 00BEKTHI
3JIEKTPOCETEBOTO X035HCTBa, MPUOOPEI yyeTa ¢ BO3MOXKHOCTBIO JUCTAHIHOHHOIO cOopa
J@HHBIX, a TaKKe AMHAMHKA 10 OTHOMIEHHIO K TOAY, MPEAIMECTBYIOMEMY OTIETHOMY,
1aIIONHSAETCS B IPOM3BOIBHOI dopme. _

1.3. HWudopmanus o6 oOBEeKTax 3IeKTPOCETEBOr0  XO3SiCTBA  CETEBOM
OpraHM3auMy: AJHHA BO3MYLIHBIX NHHUH (nanee — BJI) u xabGensHsix nwHui (nanee —
KJI) ¢ pa36uBkoi No ypoBHIM HampshKeHHs, KOnudecTBo moacranumii 110 kB, 35 kB,
6(10) xB B nuHamuke OTﬁoaneano roja, IPeIIIeCTBYIOIIEr0 OTYETHOMY,
3aNOJIHAETCS B IPOU3BOJILHOM (hopMe.

14 YpoBeHL (PU3UYECKOTO H3HOCA OGBEKTOB 3JIEKTPOCETEBOIO XO3%MCTBa
'CETeBOM OpraHM3alMy C pa30HBKOM 1O YpOBHSAM HampsXXEHHA M 10 THIaMm
060pysOBaHus, a TaKXe AMHAMHKA MO OTHOIIEHHIO K IOy, HPEAMIECTBYIOUIEMY
OTHETHOMY, 3allOJIHAETCA B NPOU3BONILHOW (OpMe U BhIpakaeTcs B DNPOLEHTAX IO
 OTHOLICHHMIO K HOPMATHBHOMY CPOKY CIIYXKGhI 06HEKTOB. '
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2. Mndopmanus o ka4yecTBE YCIYT MO IEpeaaye JMEKTPUIECKOH IHEPriu

2.1. TIloka3aTemu kauecTBa yCIYT MO MEpeAaye EKTPHIECKON SHEPTHH B LIEIOM
10 CETCBOM OPraHu3alMH B OTYECTHOM IEPHOJE, a TakXkKe AHHAMHKA I10 OTHOLICHUIO K
rofxy, IpeXecTBYIOIEMY OTIETHOMY.

3HayeHHe NoKalaTesia, rojibl

' Hunamuka
No Toxazaten N1 | N (reky)luuﬁ W3MEHEHMA
| _ . roa noxasarens

1 2 3 4 g

[Mokazarenb cpeanelt NPOROMKUTENBHOCTH INIpeKpaLICHU

1 I
nepefayuu nektpudeckoit sneprun (Isamy)
1.1 , BH (110 xB w Buiiue)
1.2 CHI (35-60 xB)
1.3 CH2 (1-20 xB)
1.4 HH (o 1 kB)
2 TlokasaTenr CpelHeH 4acTOThl NpPeKpailieHUil Tepegaun
3JIEKTPUMECKON I3HEpry (Usmm)l
2.1 BH (110 xB u Bbiue)
2.2 CHI (35-60 xB)
23 CH2 (1-20 xB)
2.4 HH (a0 1 xB)

IoxajaTtens cpeaHeii [POAOIKUTENBHOCTH OpPEKpaLICHUN
repeNayd  3MEKTPHYECKOd  JHEPrMM,  CBA3AHHEIX ¢
3 | mpoBeneHuem PEMOHTHBIX pabot Ha obpexrax
3JIEKTPOCETEBOr0 X03AHCTBA CETeROH opraHM3auMy (CMEXHOM
CeTeBOH  OpraHu3alMM, MHBIX BIAjEbHEB  OOBEKTOB
3nextpoceTeBoro xo3aicrea) (Msam; rI,,,,,,)2

3.1 BH (110 kB # suie)
3.2 ' . CH1 (35-60 xB)
33 CH2 (1-20 xB)
34 HH (zo 1 xB)

Tlokasarens cpeAed 4acTOTsl NPEKpAWIEHMH mnepenauu
INEXTPUUECKON  JHEPruM, CBA3AHHLIX C  NpPOBEACHUEM
PEMOHTHBIX paloT Ha 0GbekTax 3NEeKTPOCEeTeROro XodslcrTaa

4 CeTepoi opranuzaunn (CMexHON ceTeBoM OpraHu3aluy, HHBIX
BrafiensileB  OGBEKTOB  3JEKTPOCETEBOTO .  XO3gHCTBA)

: Mty nma)’ :
4.1 BH (110 kB ¥ Bbie)
4.2 . CH1 (35-60 xB)
43 CH2 (1-20 xB)
44 HH (a0 1 xB)

KonuuecTso ciIyyaes HapyIIEHWS KauecTBa 3N€KTPHYECKON
5 | 3HepruW, TOATBEP)KAEHHBIX AKTaMH  KOHTPOJIMPYIOLINX
OpraHv3aLy 1 (WIH) PELICHNAMU CyAa’, WIT.

B TOM 4ucne KONMMYECTBO CNyuaeR HAPYUICHWA KauecTBa
3MNEKTPHYECKOH 3INepruH Mo BHHE CeTeBOH OpraHM3aUWK,
NOATBEPNACHHLIX AKTAMHM KOHTPOJMPYIOIIMX OpraHM3aumii u
(vnm) pelmeHMAMu cyaa, 1T .

Hpumevanue: . —
1 - 3HayeHus nokazateseit ONPEnNeNMOTCA B COOTBETCTBUM C METOAMYECKHMH YKa3aHMSAMH 110 PacyeTy YpPOBHs
HAJI@XKHOCTH M KA4ECTBA IIOCTABAAEMbIX TOBAPOB M OKA3LIBAEMBIX YCNYT [JIR OPraHH3aLMK 110 YNPaBIEHHIO SAWHOH
HauMoHanbHoW  (oBlepoccuiickoif) 3NEKTPUUECKOH CETHIO M TEPPUTOPHAILHBIX ~CETEBBIX Oprasu3alil,
YTBEPKAEGHHBIMU NpHKasoM Munsnepro Poccun or 14.10.2013 Ne 718 (sapeructpuposan Mumroctom Poccuu
31.12.2013, peructpaumnoHsiii Ne 30988). ITpu 370M B pacueTax ciedyeT y4ecTh, 4To;

5.1




. N,;- xomuyectBo moTpeGureneli ycnyr, B TOM 4HMCle [OTpeOHMTeNeH INEKTPUYECKOH IHepriy,

06CnyKUBAEMBIX IHEPTOCOLITOBRIMU OpraHM3aUNAMY (TFapaHTHPYIOIMMY TNOCTABIIMKAMHU), SHEPTONPHHUMAIOLINE
YCTPOHCTBA KOTOPBIX HETOCPEACTBEHHO MNPUCOEAMHEHb K OOBEKTaM 3/eKTPOCETEBOTO XO3ANCTBA CETEBOH
OpraHM3allid Ha YpOBHE HANPHKERUA, N0 KOTOPOMY NPOMIBOMMTCS pacyer NOKa3aTeNd, B OTHOLIEHWH KOTOPhIX
NPOU30LINO i-0¢ NPEKPALIEHHNE NEPENAYH INSKTPUUECKOH IHEPIUH, B PAMKAX TEXHONOTMYECKOT() HAPYILEHNS, LUT.;

N, - makcnmaisHoe 32 pacueTHBIi NEPUOA PEryIHPOBAHWA YUCHO HOTpeSUTENeil yCiyr, B TOM HHCIE

norpeburenel INEKTPUIECKO IHEPruy, 06CHyKMBAEMBIX IHEPTrOCORITOBBIMH OPraHU3ALMAMH (FAPAHTHPYIOLIUMH
NOCTABIUMKaMH), 3HEPrONPUHUMAIOIINE YCTPOMUCTBA KOTOPBIX HENOCPEACTBEHHO IIPUCOEAVHEHHl K OGbeKTaM
3JIEKTPOCETEBOTO XO3ANCTBA CETEBOU OPraHM3allMy Ha YPOBHE HANPOHKESHMA, TIO KOTOPOMY NpOUIBOMUTCS pacyeT
noKasatens, LiT. ' ’

2 — 3HaYeHMA NOKa3aTenell ONpeHeNAOTCS B COOTBETCTBHM ¢ NpuMeuaHWeM 1 x myuxry 2.1. [Ipu srom,
NPOROMKUTENLHOCTE [IAHOBOTO MPEKPALICHUS NEpPefadyd 3NEKTpUYEecKol SHepruM B OTHOWCHMY noTpeburencii
YCITYT ORPENENAETCA MHTEPBAJIOM BpeMEHM OT MOMEHTa Hayasla IUIaHOBbIX paboT Ha OGBEKTHX MEKTPOCETEBOIO
XO03MACTBA CeTeBOH OpraHu3aMy, CONMPOBOXKAAEMBIX MOJIHBIM {4aCTUYHBIM) OrPAHMYEHHEM PEXKUMa NOTpeBaeH!s
3JICKTpHYECKON 3Hepruu mnoTpeburenedt ycnyr, A0 MOMEHTA OKOHYaHHMA IUIAHOBLIX paGOT “Ha obbeKkTax
3JIEKTPOCETEBOr0 XO3AACTBA AAHHOM 3EKTPOCETEBO! OpPraHM3aliui, HO He NPEBLINAIOLIUM HHTEpPBAT BPEMEHH A0
MOMEHTA BOCCTAHOBJIEHNA PEXUMA NOTPEOIEHNA NMEKTPHIECKO IHEPruu noTpebuTenam ycyr.

3 — ecnu no ONHOMY CJIY4al0 HAPYIICHMS Ka4eCTBa JEKTPHUYECKOH IHEPTHHM MMEETCS M aKT KOHTPOJMpYIOUIEH
OpraHu3alyH ¥ pelleHNe Cyaa YYUTHIBAETCSA TONbKO pelLIeHHe Cyaa,
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2.3. Meponpustys, BEINONHEHHBIE CETEBOM OpraHu3auyeil B LENAX MOBBIMIEHMUS
Ka4ecTBa OKa3aHUsA YCIyr 10 Nepejaue AMEKTPHUIECKON SJHEPIuH B OTYETHOM NIEPHOJIE,
3aJI0JIHSETCS B IPOM3BONIBHON (opMe.

2.4. Ilpouas wuHpoOpMauys, KOTOPYIO ceTeBas OpraHu3allds  CYMTaeT

1enecoo0pasHoil UIsl BKIIOYEHMs B OTYET, KAaCAIOLIAACS KAYECTBA OKA3AHMs YCIYT 10
nepegave 3JeKTPUIECKOH S3HEPIHH, 3allONHAETCS B MPOU3BOJILHOMK GopMme.

3. Hndopmanus o xka4ecTBe yCIyT O TEXHOJIOTHYECKOMY NIPUCOEHHEHHUIO

3.1. HWnadopmauus o0 Hanuyuym HeBOCTPeGOBAHHON MOIIHOCTH (MOIHOCTH,
OIIpENECNAEMON KAaK pPa3HOCTh MEXAY TpPaHCPOPMATOPHON MOIMHOCTHIO IIEHTPOB-
DUTaBXAsT M CYMMapHOW  MOLIHOCTHI0  JHEPrONPUHUMAIOIHX  YCTPOMCTB,
HETIOCPEACTBEHHO (MK ONIOCPEAOBAHHO) IIPUCOEIUHEHHBIX K TAKUM LIEHTpaM [HUTaAHWUS,
U JHEPrONpPHHHMAIOWUX YCTPOUCTB, B OTHOLIEHHH KOTOPBIX HMEIOTCS 3asiBKM Ha
TEXHOJIOTHYECKOE  IPUCOEAMHEHHME) JUIsl  OCYIIECTBJIEHUS  TEXHOJOTHYECKOro
NPUCOCMHEHUS B OTYETHOM IIEPUOZIe, @ TAKXKE O IPOrHo3ax e€ YBEJIUYEHUs C
Pa3OMBKOM MO CTPYKTYPHBIM EIVHHULAM CETEBOM OpraHM3almMy H TI0 YPOBHSM
HallpSXKEHHST HA OCHOBAaHMHM MHBECTULIMOHHON IporpaMmbl TaKOH OpraHu3aluu,
3a10JIHSETCS B TIPOU3BOIbHOMN dopme.

3.2. MeponpuaTus, BbIIOJNHEHHBIE CETEBOH  OpraHMs3alded B HEmIX
COBEPUIEHCTBOBAHNSA JEATENBHOCTH MO TEXHOJOTMYECKOMY NPHCOCIAHHEHHIO B
OTYETHOM MEPHOJE, 3alI0NHSIETCs B IPOU3BONILHOM (hopMe.

3.3. .Ipouas wunpopmanysa, KOTOPylO ceTeBas OpraHM3allusi  CUHTaer
1e1eco00pa3sHON AJIA BKIIOYEHHS B OTYET, KACAIOWascHd NPENOCTaBJCHUS YCIYT IO
TEXHOJIOTHYECKOMY TIPHCOEAMHEHHEO, 3aIIONHAETCS B IPOU3BOIBHOI hopMe.

3.4. CpefeHuss 0 Ka4decTBE YCNYr MO TEXHOJNOTHYECKOMY NPHCOEIMHEHUIO K
EKTPHUECKUM CETAM CETERON OpraHu3aLuH.
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3.5. CrouMOCTb TEXHONOTHYECKOro NPUCOCHANUHEHUS! K JJIEKTPHUECKHM CETAM
CETeBOH OpraHusauuM (He 3amoNHAETCA, B Cly4yae HanH4yWA Ha oduUUHManbHOM caiite
CeTeBOH OpranMsauMu B ceTH VHTEpHET WHTEPAKTUBHONO MHCTPYMEHTA, KOTOPBIii
NO3BONSET  ABTOMATMYECKM  PACCYMTHLIBATH  CTOMMOCTh  TEXHONOTMYECKOro
NPUCOENMHEHN S IPH BBO/E NapaMeTPOB, NPEAYCMOTPEHHbIX HACTOALIMM MyHKTOM)'.
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IMpumeyanne:
I —YKa3LIBaiOTCR 3HAYCHMA CTOHMOCTH TCXHONOIHYECKOrO fIPMCOCAMHEHNA, PACCUMTAHHBLIE MO ACHCTBYIOWIMM

CTaBKaM NNaTh! 32 TEXHOJOrHYECKOE NPHCOCAMHECHHE, B 3aBHCHMOCTH OT THNA MECTHOCTH, MOLLHOCTH 3aABHTCIA,
KaTeropii HalCKHOCTH 3AABHTCAA, PACCTOAHMA OO rpaHHLl 3EMEABHOrO yY4acTkKa 3assHTCNA, HeoGxonMMOoCTH
CTPOUTENALCTBA NOACTAHUNWM, THNA NHHHY, B qropma'rc X/Y, rae X — naava 3a TEXHONOTHYCCKOE NPUCOCANHCHHC,
nony4eHxas NOCPCACTBON NPHUMCHEHHA CTAHAAPTHIHPOBAHHBIN Tapuqmmx CTaBOK,Y — NaaTa 3a TEXHONOru4YecKoe
NPUCOCAMHEHHC, NOAYHCHHAA NOCPECACTBOM MPHMCHCHHA CTABOK 3a CAUHMUY MAKCHMANBLHON MOLHUHOCTI.
3HauUCHKA CTOHUMOCTH TEXHONOMHYCCKOro APHCOCAHHCHUA PACCUHTLIBAIOTCA B COOTBETCTBMH C NapaMeTpami,

YKa3zaHHLIMK B HaCTOAILCM NYHKTE,
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4.4. Kareropus obpauleHuii, B KOTOPO# 3aperucTpypoBaHO HaUOOIbIIEE YHCTIO0
obpaimienuit Bcero, oOpalleHHi, coaepXallux xaixoby, obpalLenuii, coxepxaniux
3asBKY Ha OKa3aHW€ YCJIyI, MOCTYNMBIIMX B OTYETHOM HEpPHOME, B COOTBETCTBMM C
nyHkToM 4.1 Mudopmanuy o kauecTse 06CIyKMBAHNS TTOTpeOUTENEH YCIIyT.

4.5. Onucanve JIOMOJIHUTENBHBIX YCIIYT, OKa3bIBAEMBIX MOTPEGHTENIO, TTOMUMO
YCNyT, YKasawHbIX B ENHHBIX CTaHAapTax KadecTBa OOCIYXHMBAaHUS CETEBBIMH
OpraHH3alWsAMHU IOTPeOHTENEH CETEBBIX OpraHU3aLuii.

4.6. MeponpusTas, HanpaBleHHble Ha paoTy ¢ CONMANBHO YS3BUMBIMH
rpynnamu HaceineHus (IeHCUOHEPbI, UHBAIHMAB], MHOTOJETHEIE CEMBH, yyacTHuku BOB
W OOEBBIX JeHCTBMH Ha TEPPUTOPHAX JPYIHX TIOCYAapcTB B COOTBETCTBHM C
OQepnepanbHeM 3aKoHOM OT 12 sHBapst 1995 r. Ne 5-@3 «O serepanax» (Cobpanue
3akoHoAaTenbeTBa Poccuiickoit ®emepaunn, 2000, Ne 2, cr. 161; Ne 19, c1. 2023; 2001,
Ne 1, cr. 2; Ne 33, cr. 3427; Ne 53, ct, 5030; 2002, Ne 30, c1. 3033; Ne 48, cT. 4743;
Ne 52, ct. 5132; 2003, Ne 19, cr. 1750; 2004, Ne 19, c1. 1837; Ne 25, cT. 2480; No 27,
cT. 2711; Ne 35, cr. 3607; Ne 52, CT. 5038; 2005, Ne 1, ct. 25; Ne 19, cr. 1748; Ne 52,
cT. 5576; 2007, Ne 43, c1. 5084; 2008, Ne 9, c1. 817; Ne 29, ct. 3410; Ne 30, cT. 3609;
Ne 40, c1. 4501; Ne 52, cr. 6224; 2009, Ne 18, ct. 2152; Ne 26, ct. 3133; N 29, cT. 3623;
Ne 30, cr. 3739; Ne 51, cr. 6148; Ne 52, cT. 6403; 2010, Ne 19, cr. 2287; No 27, 1. 3433;
Ne 30, c1. 3991; Ne 31, c1. 4206; Ne 50, ct. 6609; 2011, Ne 45, cT. 6337; Ne 47, cT. 6608;
2012, Ne 43, ct. 5782; 2013, Ne 14, c1. 1654; Ne 19, cT. 2331; Ne 27, c1. 3477; Ne 48,
cT. 6165; 2014, Ne 23, ct. 2930; Ne 26, ct. 3406; Ne 52, ct. 7537; 2015, Ne 14, ct1. 2008),
MaTepH-OANHOYKM, YYaCTHMKM JHKBUAauMu aBapud Ha YepHoOwuisckoit ADC n
[pUpaBHEHHBIE K HUM KaTeropu rpaxiaH B COOTBETCTBHM C 3aKOHOM Poccuiickoit
Gepepauuu ot 15.05.1991 Ne 1244-1 «O counansHoi 3aIuTe rpax/iaH, NoABEPrIAXCs
BO3LAEHCTBUIO pajuallMu BelelAcTBUE KaracTpodsl Ha UYepHobbuibckoit ADC»
(Bemomoctn Cpesna napoausix aenyratoB PCOCP u Bepxosuoro Conera PCOCP,
1991, Ne 21, cr. 699; Bemomoctn Cnesna Haponﬂbix nenyTtaToB Poccuiickoi
®enepaumn n Bepxosroro Cosera Poccuiickoit ®enepaunn, 1992, Ne. 32, cr. 1861;
Cobpanne 3akononarenscTBa Poccuiickoit ®epepauumu, 1995, Ne 48, cr. 4561; 1996,
Ne 51, c1. 5680; 1997, Ne 47, ct. 5341;1998, Ne 48, ct. 5850; 1999, Ne 16, ct. 1937;
Ne 28, cr. 3460; 2000, Ne 33, ct. 3348; 2001, Ne 1, cT. 2; Ne 7, ct. 610; Ne 33, cT. 3413;
2002, Ne 30, ct. 3033; No 50, ct. 4929; Ne 53, cT. 5030; 2002, Ne 52, ct. 5132; 2003,
Ne 43, c1. 4108; Ne 52, cr. 5038; 2004, Ne 18, cT. 1689; Ne 35, ct. 3607; 2006, Ne 6,
cT. 637; No 30, ct. 3288; Ne 50, cr. 5285; 2007, Ne 46, ct. 5554; 2008, Ne 9, cT. 817;
Ne 29, cT. 3410; Ne 30, c1. 3616; Ne 52, ct. 6224; No 52, cr. 6236; 2009, Ne 18, cT. 2152;
Ne 30, ct. 3739; 2011, Ne 23, ct. 3270; Neo 29, cT. 4297; Ne 47, cr. 6608; Ne 49, cT. 7024,
2012, Neo 26, ct. 3446; Ne 53, cr. 7654; 2013, Ne 19, ct. 2331; No 27, cT. 3443; Ne 27,
cT. 3446; Ne 27, c1. 3477; Ne 51, cT. 6693; 2014, Ne 26, ct. 3406; Ne 30, cr. 4217; Ne 40,
cT. 5322; Ne 52, cr. 7539; 2015, Ne 14, ct. 2008). '
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4,7. Tembl u pe3yJbTaThl ONPOCOB NOTpeOUTENeli, MPOBOZMMEIX CETEBOH
opraHv3anuei Ayd BBIABICHHSA MHEHHs NOTpeOHTenell o0 kadyecTBe 0OCHYXUBaHHA, B
paMKax MCHoNHeHHMs EAMHBIX CTaHIapTOB KadecTBa OOGCIYKMBAHHS CETEBBIMU
OpraHy3alysIMHy NOTpebHTeNIeH YCIyr CEeTeBBIX OpraHu3aluii.

 4.8. MeponpusTys, BHIIONHAEMBIE CETEBON OpraHU3aMeil B LENIX MOBBIIICHUS
KayecTBa 00CTy)KHBaHMs IOoTpebuTene.
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